
Visiting patients on specialty wards
The weekly concession* is immediately 
available, upon completion of an Approval 
Form~, as soon as patients are admitted to 
these areas:
• Acute Neurology and Stroke – Gate 2
• Regional Spinal Injuries Centre/Unit – 

Gate 4
• Neonatal Unit – Gate 19
• Oncology and Haematology Inpatients – 

Gate 20b / 21
• Regional Burns Unit – Gate 29
• Intensive Care Unit / Critical Care –  

Gate 30
• Coronary Care – Gate 31b
• High Dependency Unit – Gate 34a
• Acute Respiratory Care Units –  

Gate 20a / 27 / 45

Visiting patients who are staying in 
hospital for a long time
Visitors pay the normal daily rates* for the first 
seven days.  After this visitors can get, upon 
completion of an Approval Form~, a permit to 
pay the weekly concession* rate.  This applies 
in these areas: 
• Acute Assessment Unit – Gate 12
• Plastic Surgery Ward – Gate 28
• Cardiology - Gate 31
• Diabetes and Endocrinology - Gate 32
• Trauma and Orthopaedics - Gate 32a
• General Surgery - Gate 33
• Urology and Gynaecology - Gate 34
• Surgical Assessment Unit - Gate 36
• Surgical Assessment Unit - Gate 37
• Elective Orthopaedics - Gate 38
• Acute Care for the Elderly (ACE) - Gate 41
• Acute Neck of Femur #NOF / Acute Elderly 

Inpatients - Gate 42

• Acute Elderly Inpatients - Gate 43
• Acute Gastrology - Gate 44
• Acute Gastrology - Gate 46a                             

Visiting patients who are on end of 
life care
The daily and weekly concessions* are 
immediately available, upon completion of 
an Approval Form~, as soon as patients are 
admitted.

Visiting Paediatrics and Paediatric 
Burns
The daily and weekly concessions* are 
immediately available to parents/direct carers, 
upon completion of an Approval Form~, as 
soon as patients are admitted.

Visiting the Maternity and Labour 
Wards
Permits will be issued for 24 Hours,  upon 
completion of an Approval Form~, at the full 
daily rate*. This will allow partners to come 
and go multiple times within the given 24 time 
period.

Please note: No concessions are  
available for visitors for general 
outpatient appointments or visiting the 
Emergency Department, Ambulatory  
Care or the Day Surgery Unit

For further information please speak to the 
General Office or call 01924 541012.

*Please see the current tariff board for the 
latest car parking charges.
~Please ask a member of staff on the area 
you are visiting for an Approval Form.

Striving for excellence

Car parking concessions – visitors
Car parking concessions – Outpatients

Car parking concessions – Blue Badge holders

Charges for Blue Badge Holders are capped at the two hour rate* when vehicles 
are parked in a Blue Badge parking space. 

Weekly concessions* are available upon completion of an Approval Form~.

For further information please speak to the General Office or call 01924 541012.

*Please see the current tariff board for the latest car parking charges.
~Please ask a member of staff on the area you are visiting for an Approval Form.

Daily and weekly concessions* are available to patients, upon completion of an  
Approval Form~, attending:
• Regional Spinal Injuries Centre/Unit – Gate 4
• Haematology / Breast / Gynaecology – Gate 22
• Chemotherapy – Gate 23
• Infusion Day Unit

Patients may be eligible to claim back parking fees and mileage if they are in receipt 
of a Qualifying Benefit, and produce receipts for parking charges. Qualifying Benefits 
include:
• Income Based Employment Support Allowance (ESA)
• Job Seekers Allowance (JSA)
• Pension Credit Guarantee Credit
• Universal Credit
• HC2 Certificate
• HC3 Certificate (limited help)
• Tax Credit Exemption
• Income Support (IS)

More information is available from www.nhs.uk/nhsengland/healthcosts/pages/travelcosts.
aspx

For further information please speak to the General Office or call 01924 541012.
*Please see the current tariff board for the latest car parking charges.
~Please ask a member of staff on the area you are visiting for an Approval Form.


