MY BEHAVIOURS
OUR MISSION (PURPOSE): To provide high quality healthcare services, to improve the quality of people’s lives.
OUR VISION (AMBITION): We strive to achieve excellent patient experience each and every time.

HIGH STANDARDS

Taking responsibility for providing the best
services and patient experience.

I will strive to do things right first time, every time.
I will speak up about and report any concerns
I have.
I will support and encourage others in the team.
I will make first impressions count by being
professional in my appearance, communication,
body language and attitude.
I will recognise, praise and celebrate a job
well done.
I will commit to continuing my development,
learning new skills and sharing knowledge.
I will take responsibility for my actions.
I welcome feedback.

RESPECT

Showing value and respect for everyone
and treating others as they would wish
to be treated.
I will protect the privacy and dignity of patients,
service users and colleagues.
I value the opinions of others and show
consideration for their feelings.
I will take the time to listen to others and consider
their perspective, even if it is different to my own.
I will treat people as individuals, taking into
account their personal circumstances.
I will listen, check my understanding and act with
fairness, honesty and consistency.
I will show appreciation by saying thank you for
work well done.
I will respect the confidential nature of
information.
I will strive to develop insights into how I impact
on others, accepting and acting on feedback.

CARING

Ensuring quality of care is at the heart of
everything we do.
I will avoid making assumptions and always treat
people as individuals.
I will make eye contact, smile and introduce myself
with, “Hello, my name is…”
I will listen and welcome different opinions.
I will put myself in the other person’s shoes and
take time to understand their needs.
When I make a commitment, I do what I say I am
going to do.
I will aim to give the standard of care or service
I would expect for myself or my relative and ask
myself, “would I be happy with this?”
I will give time to people in distress or who
need me.
I will show genuine compassion to others by
being kind and thoughtful.

IMPROVING

We always look for ways to improve what we do.
We encourage involvement, value contributions
and listen to and positively act on feedback.
I will be responsive and adaptable to changing
circumstances and new expectations.
I appreciate learning can come from mistakes
and I will take positive steps to change.
I will continually reflect on my actions and take
every opportunity to make improvements.
I will work as part of a cohesive team, praise
co-operation and value the views and
contributions of others.
I will learn from others, be receptive to new ideas
and look elsewhere to see what works.
I will speak up when I see or hear behaviour
which does not reflect the Trust values.
I will help seek opportunities to improve and take
part in the way it is done.
I will encourage creativity and support new ideas
by suspending judgement until all the benefits
and risks have been fully explored.

